
Crew WiFi Locations 

PORT  REGION COUNTRY WI-FI 
AVAIL  LOCATION  COST COMMENTS  

Bar Harbor, ME Caribbean/ 
North Atlantic USA Yes 

Shore at 
Agamont Park 
& Village 
Green 

Free 
Agamont Park (corner of West and Main 
streets) & Village Green; both sites are 
minutes away from the tender landing area 

Basseterre Caribbean/ 
North Atlantic St. Kitts Yes 

Maupa Casino 
& Sweet Lime 
restaurant  

Free These venues are located next to the arrival 
terminal at the end of the cruise pier 

Belize Caribbean/ 
North Atlantic Belize Yes 

Fort Street 
Tourism 
Village 
(terminal) 

$5.00 
USD per 
hr 

Terminal 1 - Kate's Place $5.00 USD per 
crewmember for unlimited access; Terminal 
4 Internet café $5.00 USD per day per 
crewmember, 4 computers hardwired and 
Wi-Fi service available.   

Boston, MA Caribbean/ 
North Atlantic USA Yes Main terminal 

only Free King's & Heritage wharfs 

Bridgetown Caribbean/ 
North Atlantic Barbados Yes Bridgetown 

cruise terminal Free   

Cartagena Caribbean/ 
North Atlantic Columbia Yes Terminal 

$3.00 
USD/ 1 hr, 
$10.00 
USD/24 
hrs 

  

Castries Caribbean/ 
North Atlantic St. Lucia Yes See comments 

$5.00 
USD for 
40 min.  

Terminal 1 - La Place Carenage - Wi-Fi avail 
$5.00 USD 40 min.  Terminal 2 Point 
Saraphine - available for café patrons.  Add'l 
available at rest/café for patrons of both 
terminals 

Charleston, SC Caribbean/ 
North Atlantic USA Yes Cruise terminal Free   

Charlotte 
Amalie/Wico 

Caribbean/ 
North Atlantic St. Thomas Yes 

Hot spots at 
both terminals 
(Crown Bay & 
Wico) 

Free   
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Charlottetown Caribbean/ 
North Atlantic PEI Yes Marine 

terminal Free Coffee shop & rest etc. offers free Wi-Fi to 
patrons 

Colon Caribbean/ 
North Atlantic Panama Yes Terminal Free   

Cornerbrook, 
NF 

Caribbean/ 
North Atlantic Canada Yes Terminal Free Port broadcasts free Wi-Fi from its offices at 

the dock.  

Devil’s Island Caribbean/ 
North Atlantic 

Devil's 
Island No N/A N/A Bar-restaurant approx 400m from the wharf; 

offers free Wi-Fi for guests. 

Fort de France Caribbean/ 
North Atlantic Martinique No N/A N/A 

No Wi-Fi available at Pointe Simon terminal 
where cruise ship docks.  Wi-Fi available at 
the inner commercial port, which is approx 
35 min walking distance from the cruise pier. 
There are cyber cafés downtown that offer 
free Wi-Fi for patrons. 

Fort 
Lauderdale, FL 

Caribbean/ 
North Atlantic USA Yes Terminals Free   

Galveston, TX Caribbean/ 
North Atlantic USA Yes 

Starbucks 
across the 
street from the 
terminal 

Free   

Georgetown Caribbean/ 
North Atlantic 

Grand 
Cayman Yes At Internet café  

Approx 
$6.00 per 
hr/$7.32 
USD 

No plans to offer free Wi-Fi in the near future 

Halifax Caribbean/ 
North Atlantic Canada Yes 

Java Factory, 
located at 
Halifax seaport 

30 min 
free 
w/purchas
e of coffee 
etc. 

Other places close by for same 30 min with 
purchase 

Hamilton Caribbean/ 
North Atlantic Bermuda Yes City of 

Hamilton Free Wi-Fi in the entire City of Hamilton  
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Houston, TX Caribbean/ 
North Atlantic USA Yes Terminal Free 

Wi-Fi located at restaurants inside the cruise 
terminal with a minimum cover. Pez Vela & 
The Habana Bar 

Huatulco Caribbean/ 
North Atlantic Mexico Yes 

Restaurants in 
Santa Cruz 
Beach 

Purchase 
of drink 
etc. 

No Wi-Fi avail in the terminal 

Kingstown Caribbean/ 
North Atlantic St. Vincent Yes Tourelles 

terminal Free 

1 hr free Wi-Fi provided via code on 
cellphone.  There are establishments in 
town that offer free Wi-Fi but some 
food/drink item purchase is required.  There 
are also cyber cafés that offer Wi-Fi for 
approx 5.00 euros per hour for non-
purchase 

Kralendijk Caribbean/ 
North Atlantic Bonaire Yes Lily Ice Cream 

Shop 

Purchase 
required or 
$5.00 per 
hr for Wi-
Fi card 

Lily Ice Cream Shop offers free Wi-Fi with 
purchase of ice cream; other hot spots 
around the island, but you have to buy an 
Internet card that is sold all over the island. 

La Romana Caribbean/ 
North Atlantic 

Dominican 
Republic No N/A N/A   

Limon Caribbean/ 
North Atlantic Costa Rica Yes 

Internet café 
about 1 blk 
from the pier 

About 
$1.00 
USD per 
hr 

  

Montego Bay  Caribbean/ 
North Atlantic Jamaica Yes 

Shopping 
Center café 
beside terminal 

$3.00 
USD 
unlimited 
use per 
day per 
person 

  

Montreal Caribbean/ 
North Atlantic Canada Yes 

Mariner’s 
House offers 
free Internet 

Free Mariner’s House a few feet away offers free 
Internet 
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Nassau Caribbean/ 
North Atlantic Bahamas Yes Few local 

Internet cafés 
Free for 
patrons 

A few cafes near the port allow crew Wi-Fi 
for certain periods of time depending on 
goods/services purchased.   

New York, NY Caribbean/ 
North Atlantic USA No N/A N/A 

Neither facility has Wi-Fi in Brooklyn or 
Manhattan.  Free in surrounding 
restaurants/coffee shops, public library  

Newport, RI Caribbean/ 
North Atlantic USA Yes 

At some local 
restaurants 
only as guest 

Free Tender port access at local restaurants only 

Norfolk, VA Caribbean/ 
North Atlantic USA Yes 

Nauticus 
National 
Maritime 
Center (located 
in front of the 
cruise terminal) 

Free   

Ocho Rios Caribbean/ 
North Atlantic Jamaica Yes Coffee shop in 

the terminal 

$3.00 
USD for 2 
hrs 

  

Oranjestad Caribbean/ 
North Atlantic Aruba Yes 

Can purchase 
Wi-Fi cards 
inside the 
terminal 

$5.00 
USD 1 
hr/$10 24 
hrs 

Some restaurants & bars do offer free Wi-Fi 
for guests of the establishment. 

Panama Canal Caribbean/ 
North Atlantic Panama N/A N/A N/A   

Philipsburg Caribbean/ 
North Atlantic St. Maarten Yes Port 

$5.00 
USD for 
30 mins  

Restaurants in downtown offer Wi-Fi 
hotspots for customers 

Port of Spain Caribbean/ 
North Atlantic Trinidad Yes Inside/outside 

terminal Free   

Port Saguenay Caribbean/ 
North Atlantic Canada Yes Port of 

Saguenay Free   
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Portland, ME Caribbean/ 
North Atlantic USA Yes 

Portland 
Ocean 
Gateway 
terminal bldg 

Free   

Princess Cays Caribbean/ 
North Atlantic Bahamas No N/A N/A   

Puerto de 
Caldera 

Caribbean/ 
North Atlantic Costa Rica Yes Inside the 

terminal Free Not always reliable  

Puerto Amador Caribbean/ 
North Atlantic Panama No N/A N/A Some restaurants do offer free Wi-Fi for 

guests 

Puerto Chiapas Caribbean/ 
North Atlantic Mexico Yes  Passenger 

terminal 

$2.00 
USD per 
hour 

Opening during ship days 

Puerto Maya Caribbean/ 
North Atlantic Cozumel Yes Terminal & all 

pier area  Free Also free at the park in downtown Andres 
Quintana Roo 

Puerto Quetzal Caribbean/ 
North Atlantic Guatemala Yes Inside the 

terminal 

$5.00 
USD for 
30 mins 

Wi-Fi located at restaurants inside the cruise 
terminal with a minimum cover. Pez Vela & 
the Habana Bar 

Punta Langosta Caribbean/ 
North Atlantic Cozumel Yes 

Punta 
Langosta 
terminal 

Free   

Puntarenas Caribbean/ 
North Atlantic Costa Rica Yes Restaurants 

etc. close by Free  

Quebec Caribbean/ 
North Atlantic Canada Yes Port of Quebec Free Also available at some restaurants & cafés 

nearby for guests of the establishment 

Road Town  Caribbean/ 
North Atlantic Tortola No N/A N/A Wi-Fi located at nearby restaurants 5-10min 

walk away for guests only. 

Roatan Caribbean/ 
North Atlantic Honduras Yes Crazy Ice 

Gelato Shop 

Free with 
purchase 
of ice 
cream 
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Roseau Caribbean/ 
North Atlantic Dominica No N/A N/A 

Per agent, crew members have been able to 
access Wi-Fi from surrounding banks, hotel, 
& restaurants for free 

Saint John’s, 
NB 

Caribbean/ 
North Atlantic Canada Yes Terminal 

building Free No Internet available at the dock 

Samana Caribbean/ 
North Atlantic 

Dominican 
Republic Yes Tender berth Free   

San Juan del 
Sur 

Caribbean/ 
North Atlantic Nicaragua Yes 

On shore at 
some 
establishments 

$1.00 
USD per 
hr 

No current plans for Wi-Fi at the port/pier at 
this time 

San Juan, PR Caribbean/ 
North Atlantic Puerto Rico No N/A N/A None avail at any pier, no plans to add this 

to any terminal 

Santo Domingo Caribbean/ 
North Atlantic 

Dominican 
Republic Yes At the crew 

lounge 
$5.00 
USD   

Scarborough Caribbean/ 
North Atlantic Tobago Yes Inside/outside 

terminal Free   

SSA Caribbean/ 
North Atlantic Cozumel Yes SSA pier Free Free Wi-Fi  

St. Anthony, NF Caribbean/ 
North Atlantic Canada No N/A N/A 

Crew members can walk 5-10 min to St. 
Anthony Town Hall where they can get a 
signal for free 

St. George's Caribbean/ 
North Atlantic Grenada Yes Melville St. pier Free Available inside the cruise terminal 

St. John’s  Caribbean/ 
North Atlantic Antigua Yes 

Bee Hive bar 
to get free Wi-
Fi 

Must buy 
a drink to 
get free 

Bee Hive Bar located in duty-free shopping 
area. Crew must purchase drink from the 
bar to get Wi-Fi access 

St. Pierre Et 
Miquelon 

Caribbean/ 
North Atlantic Canada Yes Port Free Also at the tourism office & cafés 

St. John’s, NF Caribbean/ 
North Atlantic Canada Yes 

Various hot 
spots around 
the area 

$7.00 per 
hr/$13.00 
for 24 hrs 

There are some hot spots in the port 
environment that give paid access from Bell 
Aliant  
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Sydney, NS Caribbean/ 
North Atlantic Canada Yes Joan Harris 

Pavilion  Free Pavilion a few meters from the ship's 
gangway 

West End Caribbean/ 
North Atlantic Bermuda Yes 

Throughout 
dockyard at 
both wharfs 

$3.00/1 hr 
$9.99/24hr King's & Heritage wharfs 

Willemstad Caribbean/ 
North Atlantic Curacao Yes Riffort Free 

Old fortress w/restaurants & shops at the 
entrance of the harbor located about 5 -10 
min walking distance from mega pier. 

Juneau Pacific 
Northwest 

USA No     Various places in town with Wi-Fi access for 
crew -- free and for charge 

Ketchikan Pacific 
Northwest 

USA No     Various places in town with Wi-Fi access for 
crew -- free and for charge 

Seattle Alaska USA Yes Outside 
terminal, no 
crew lounge 
space 

  No free Wi-Fi available in terminal 

Skagway Pacific 
Northwest 

USA No     Various places in town with Wi-Fi access for 
crew -- free and for charge 

Vancouver Pacific 
Northwest 

Canada No No formal crew 
lounge space 

    

Victoria Pacific 
Northwest 

Canada Yes Available in 
crew lounge 

Free   

Whittier Pacific 
Northwest 

USA No Feasible to 
provide if we 
re-open crew 
lounge 

 $3.00 
USD per 
day 

None currently in the small crew lounge in 
the terminal. Go to the local Seamen's 
Mission close to the pier. Wi-Fi for $3.00 per 
day. 

       
Acapulco Europe/Exotic Mexico Yes Available at 

port 
Free   

Adelaide Europe/Exotic Australia Yes Available at 
port 

Free   
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Alghero 
(Sardinia) 

Europe/Exotic Italy Yes Outside port 5.00 euros 
per hr 

  

Alicante Europe/Exotic Spain Yes Available at 
port 

Free   

Amsterdam Europe/Exotic Netherlands Yes Available at 
port 

Free   

Antwerp Europe/Exotic Belgium Yes Available at 
port 

Free   

Ashdod Europe/Exotic Israel Yes Available at 
port 

Free   

Athens 
(Piraeus)  

Europe/Exotic Greece Yes Available at 
port 

Free   

Auckland Europe/Exotic New 
Zealand 

Yes Available at 
port 

Free for 
30 min. 

 

Bali (Benoa) Europe/Exotic Indonesia Yes Available at 
port 

Free   

Bangkok (Laem 
Chabang),  

Europe/Exotic Thailand Yes Available at 
port 

$2.00 
USD per 3 
hrs 

  

Barcelona  Europe/Exotic Spain Yes Available at 
port 

Free   

Beijing (Tianjin)  Europe/Exotic China Yes Available at 
port 

Free   

Bilbao Europe/Exotic Spain Yes Available at 
port 

Free   

Broome Europe/Exotic Australia Yes Outside port -- 
walking 
distance from 
port gate 

Free   

Cabo San 
Lucas 

Europe/Exotic Mexico Yes Available at 
port 

Free   
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Cadiz Europe/Exotic Spain Yes Walking 
distance from 
port gate 

Free   

Cannes Europe/Exotic France Yes Available at 
port 

Free   

Constanta Europe/Exotic Romania Yes Available at 
port 

Free   

Copenhagen Europe/Exotic Denmark Yes Available at 
port 

Free Berth: Frihavnen only 

Corfu Europe/Exotic Greece Yes Available at 
port 

Free   

Dakar Europe/Exotic Senegal Yes Outside port $3.00 
USD per 
hr 

  

Dover, England Europe/Exotic United 
Kingdom 

Yes Available at 
port 

Free   

Dubai  Europe/Exotic United Arab 
Emirates 

Yes Available at 
port 

Free   

Dublin Europe/Exotic Ireland Yes Outside port -- 
Mission and 
cafes 

Free   

Dubrovnik Europe/Exotic Croatia Yes Available at 
port 

 5.00 
euros per 
3 hours 

  

Eidfjord Europe/Exotic Norway Yes Available at 
port 

Free   

Flåm Europe/Exotic Norway Yes Available at 
port 

Free   

Fremantle Europe/Exotic Australia Yes Outside port -- 
PIRA 

Free   

Funchal 
(Madeira) 

Europe/Exotic Portugal Yes Outside port Free   
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Geiranger Europe/Exotic Norway Yes Available at 
port 

Free   

Genoa Europe/Exotic Italy Yes Outside port 1.00 euro 
per hr 

  

Glasgow 
(Greenock), 
Scotland 

Europe/Exotic United 
Kingdom 

Yes Available at 
port 

Free   

Haifa Europe/Exotic Israel Yes Outside port $10.00 
USD per 
hr 

  

Hamburg Europe/Exotic Germany Yes Available at 
port 

Free 
Hamburg Cruise Center  

Helsinki Europe/Exotic Finland Yes Outside port Free   
Hilo, Hawaii Europe/Exotic USA Yes Outside port Free   
Hobart, 
Tasmania 

Europe/Exotic Australia Yes Outside port Free   

Hong Kong Europe/Exotic China Yes Available at 
port 

Free   

Honningsvåg Europe/Exotic Norway Yes Available at 
port 

Free   

Honolulu, 
Hawaii 

Europe/Exotic USA Yes Outside port Free   

Invergordon, 
Scotland 

Europe/Exotic United 
Kingdom 

Yes Outside port 
café 

Free   

Istanbul Europe/Exotic Turkey Yes Available at 
port 

2.00 euros 
per hr 

  

Keelung 
(Taipei) 

Europe/Exotic Taiwan Yes Available at 
port 

Free   

Kiel Canal Europe/Exotic Germany Yes Available at 
port 

Free   

Kirkwall, 
Scotland 

Europe/Exotic United 
Kingdom 

Yes Outside port GBP 3.00 
per hr 
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La Paz Europe/Exotic Mexico Yes Available at 
port 

Free   

Lahaina (Maui), 
Hawaii 

Europe/Exotic USA Yes Outside port Free   

Las Palmas Europe/Exotic Canary 
Islands 

Yes Available at 
port 

Free   

Lerwick, 
England 

Europe/Exotic United 
Kingdom 

Yes Available at 
port 

Free   

Limassol Europe/Exotic Cyprus Yes Outside port 
Seaman’s club 

Free 
Seaman’s club 

Livorno Europe/Exotic Italy Yes Outside port Free   
Los Angeles, 
CA 

Europe/Exotic USA Yes Available at 
port 

Free Berth 93 

Malaga Europe/Exotic Spain Yes Available at 
port 

2.00 euros 
per hr 

  

Manaus Europe/Exotic Brazil Yes Available at 
port 

Free   

Manzanillo Europe/Exotic Mexico Yes Outside--100m 
from port 

Free   

Messina Europe/Exotic Italy Yes Outside port 2.50 euros 
per hr 

  

Molde Europe/Exotic Norway Yes Available at 
port 

Free   

Montevideo Europe/Exotic Uruguay Yes Available at 
port and 
Outside port 

$2.00 
USD per 
15 min at 
port /  
$1.00 per 
hr 

  

Napier Europe/Exotic New 
Zealand 

Yes Outside port  
Seaman’s 
Mission 100m 
from port gate 

Free 

Seaman’s Mission 100m from port gate 
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Nawiliwili 
(Kauai), Hawaii 

Europe/Exotic USA Yes Outside port Free   

Noumea Europe/Exotic New 
Caledonia 

Yes Available at 
port 

Free 
At café & restaurant at port 

Osaka Europe/Exotic Japan Yes Available at 
port 

Free   

Palermo Europe/Exotic Italy Yes Available at 
port 

Free   

Papeete (Tahiti) Europe/Exotic French 
Polynesia 

Yes Outside port XPF 
480.00 per 
hr  

  

Pointe de 
Galets 

Europe/Exotic France Yes Available at 
port 

Free   

Ponta Delgada 
(Azores) 

Europe/Exotic Portugal Yes Outside port Free   

Portofino Europe/Exotic Italy Yes Outside port 18.15 
euros per  
5 hrs 

  

Puerto Vallarta  Europe/Exotic Mexico Yes Available at 
port 

$1.00 
USD per 
hr 

  

Punta Arenas Europe/Exotic Chile Yes Available at 
port 

Free   

Qingdao Europe/Exotic China Yes Available at 
port 

Free   

Richards Bay Europe/Exotic South Africa Yes Available at 
port 

$7.00 
USD per 
hr, 140 mb 

  

Rome 
(Civitavecchia) 

Europe/Exotic Italy Yes Outside port 2.00 euros 
per hr 

  

Rotterdam Europe/Exotic Netherlands Yes Available at 
port 

Free   
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Salvador Europe/Exotic Brazil Yes Outside port $4.00 
USD per  
hr 

  

San Diego, CA Europe/Exotic USA Yes Available at 
port 

$1.00 per 
15 min 

  

Seychelles Europe/Exotic Rep. of 
Seychelles 

Yes Available at 
port 

$10.00/ 24 
hrs 

  

Singapore Europe/Exotic Singapore Yes Available at 
port 

Free 
Marina Bay Cruise Centre 

South 
Queensferry  

Europe/Exotic United 
Kingdom 

Yes Outside port     

St. Malo Europe/Exotic France Yes Available at 
port 

Free   

Suva Europe/Exotic Fiji Yes Outside port FJD 2.00 
per hr 

  

Tallinn Europe/Exotic Estonia Yes Available at 
port 

Free   

Trieste Europe/Exotic Italy Yes   5.00 euros 
for 5 hrs 

  

Valleta Europe/Exotic Malta Yes Outside port , 
walking 
distance from 
port gate 

Free   

Vladivostok  Europe/Exotic Russia Yes Outside port $2.50 
USD per 
day 

  

Warnemunde 
(Rostock)  

Europe/Exotic Germany Yes Outside port 2.60 euros 
per hr Crew Corner 

Wellington Europe/Exotic New 
Zealand 

Yes Available at 
port 

Free   

Yokohama Europe/Exotic Japan Yes Available at 
port 

Free   

 


